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We are TechBridge, 
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Our Portfolio

Network 
Operations Center

Security 
Operations Center

Collaboration 
Solutions

Unified 
Communications



Collaborating, cross-correlating and identify 
common patterns from NOC/SOC respective tools 
would result in forming one unified set of 
defenders

Organizational level

Service level agreements, standard operating 
procedures, integrating processes and structures 
in place would allow operators to communicate 
and coordinate seamlessly

System level

Utilizing a common information aggregator that 
collects all the data required and distributes it using 
integrated tools and dashboards

Asset level

Integration of SOC/NOC



01
STEP

02
STEP

03
STEP

Contain the Diversity of Toolkits Balance IT versus Security Right-Size Each Team

How to Approach SOC/NOC Integration



SOC

NOC-Process the alerts from log 
sources

- Utilize a ticketing system for 
inter- and intra-team 
collaboration

-Set and enforce policies in NOC 
and SOC areas

-Security events can result 

in network performance 

issues

- Security Events cause 

availability issues

- Incident response plans 

to investigate alerts and 

resolve threats.

Where the SOC and NOC have Natural Overlap



Improved operational 
and cost efficiency

Better security

Improved network 
performance

Improved 
response time

SOC/NOC integration benefits

~30% efficiency



Network Operations Center

Network Monitoring is an end-to-end IT performance management and monitoring suite for today's 
heterogeneous, hybrid and scale-out infrastructures. While specialized monitoring tools provide deep-dive 

visibility into each tier. It is a general practitioner for your IT infrastructure - i.e., it provides the unified console 
from where administrators can detect and resolve a majority of IT issues .

OSS Suite 
(supports 5G)

EMS/NMS ITSM
SLA 

Management

IPAM Dashboard
Asset 

Management
Email 

Gateway

Remote 
Desktop

Patch 
Management

Traffic 
Analyzer



USPs of Network Operations Center

All-in-one solution 
for the monitoring 
& management

Monitor and optimize 
your data center across 
physical, virtual, and
cloud environments.

Real-time 
performance 
monitoring

Save time and resources

Predictive Analysis 
& Capacity 
Planning

Overall Operational cost
optimization



Security Operations Center

Security Applications provides complete server protection; Full application control enables micro 
segmentation, administrator privilege de-escalation, patch mitigation, and protection against zero day threats 

in today’s heterogeneous private/public cloud data centers

SIEM VA Syslog PAM

IAM NAC SOAR
Forensic 

Simulator

LDAP AAA



USPs of Security Operations Center

Centralized logging 
of the 
infrastructure

Able to manage the 
secure access
of the networks and 
other application

Integrated 
Asset 
Management

Able to manage 
the compliance as 
per the govt. 
policy

Able to 
secure their 
infrastructure

Critical security 
event Management 
and alerting



UC & Collaboration Solutions



USPs of Unified Communication & Collaboration

Streamline IT 
Operations

Reduce 
Costs

Improved 
Customer Service

Strengthen IT 
Security

Increase 
efficiency with 
AI

Increase 
Organizational 
Agility



GLOBAL PRESENCE

INDIA

DUBAI



THANKS !!

• A N Y Q U E R I E S ?

• You c a n  c o n t a c t  us:

• E m a i l  I d  - s a l e s @ t e c h - b r i d g e . b i z  

• P h o n e  No.  - +91 - 9560193545

“We thrive to make Technology tolook  

Simple &Accessible”

mailto:sales@tech-bridge.biz

